Customer information as of 10/02
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END-USER EQUIPMENT AND SERVICES SEGMENTS
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(A) TAX PROCESSING W/\
\Y
(B) OFF-SITE IRS OFFICE MIXED
C POWER
Large Site USER
Small Site Small Site, MANAGER/
INDIVIDUAL TEAM Pipeline All Else near MSA not near MSA | BUS | TECH SUPPORT
» Works primarily » Works in groups | » Employees use » Service center, » Medium-sized » IRS offices not » Business » Primarily office-
S| outside of IRS at client sites almost no call site and IRS offices located near a » Advanced s/w based staff
‘5_ offices » May require technology or office-based located in a major metro tools (stats, » Travel
o | » Requires laptop LAN set-up, new only one app. staff who use tax major metro service area research) infrequently but
S| sDI, mobile servers, high- exclusively processing service area » Technical use SDI when
a technology speed circuits for applications » Desktop tools, they do
VPN access compilers, etc.
» Revenue Agent » Audit sites » Files » Walk-in sites » Walk-in sites » Walk-in sites » SOI » Dev. » Office-based
» Revenue Officer | » LMSB RAs » Code & Edit » Office audits » Office audits » Office audits » DORA | » Test. » Financial,
%_ » Cl agents » Appeals Field » Receipt & Cntrl | » Pipeline (ERS » Compliance » Compliance »CAD | »DBAs | budget support
£ | » LMSB Field Specialists » Tingle table » ISRP, etc.) Policy & Policy »R&A | »SAs » Mgmt, admin
S| Specialists assigned to » ACS CSRs services » Overseas staff » CAS » Program
W[ » Appeals Officers | LMSB audit sites » TEGE CAS analysis & mgt.
» TEGE RA’s » Compliance & » Front-line supp.
» Audit Attorneys Policy Svcs » Territory Mgrs.

SPECIAL NEEDS

» Special Needs employees (e.g., visually, hearing impaired, etc.)

All types of functions but primarily SB/SE and W&l

END-USER DRIVERS:

@ Primary work task Location/need @Support parameters
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Detroit Territory Map
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Detroit Territory Customers

CUSTOMERS
0 S e S R S S R

Customers By Segment Customer By Business Unit
Segment Customers Business Unit Customers

Off-Site Individual 1,237 Appeals 119
Off-Site Team 373 AWSS 119
IRS Office - Large Site - Pipeline 126 Cl 273
IRS Office - Large Site - All Else 746 Comm & Liaison 15
IRS Office - Small Site near MSA 475 Counsel 103
IRS Office - Small Site, not near MSA 154 LMSB 465
Power User - Bus 2 MITS 926
Power User - Tech 281 National HQ 5
Manager/Support 1,023 National TAS 99
Sub-Total 4,417 SB/SE 2,024
Cl, Counsel, Appeals 495 TE/GE 95
Grand Total less CI, Counsel, Appeals 3,922 W&l 174

Total 4,417

Total Excl CI, Counsel, Appeals 3,922
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Detroit Territory Detalls

CUSTOMERS BY BUSINESS UNIT

Comm Total
Bld . National | National Excl CI
g State City Address Appeals | AWSS | CI & Counsel | LMSB | MITS SB/SE | TE/GE| W&I | Total .
Code . HQ TAS Counsel,
Liaison
Appeals

IN0133 IN Indianapolis 575 N Pennsylvania 23 14 35 6 15 13 18 0 36 92 14 32 298 225
IN1665 IN Greenwood 435 E Main Street 1 0 0 0 0 12 0 0 0 33 0 0 46 45
IN0048 IN Indianapolis 46 East Ohio Street 0 3 0 0 0 1 0 0 0 1 2 8 15 15
IN1657 IN Indianapolis 429 N Pennsylvania Street 0 0 0 0 0 0 12 0 0 2 0 0 14 14
IN1671 IN Terre Haute 22 N 5th St, Suite 200 0 0 0 0 0 0 0 0 0 7 0 2 9 9
IN1578 IN Bloomington 206 S College Square 0 0 0 0 0 0 0 0 0 7 0 2 9 9
IN1434 IN Columbus 2525 California Street 0 0 0 0 0 1 0 0 0 6 0 1 8 8
IN1696 IN Lafayette 620 Morland Dr-lahr Bldg 0 0 0 0 0 0 0 0 0 9 0 2 11 11
IN1653 IN Indianapolis 3849 Richardt 0 i, 0 0 10 0 0 0 0 293 0 8 312 302
IN1666 IN Carmel 645 W Carmel Dr 0 0 3 0 0 10 0 0 0 23 0 0 36 33
IN1765 IN Carmel 12900 Meridian St 0 0 i 0 0 i 0 0 0 0 0 0 2 i
IN0031 IN Fort Wayne 1300 S Harrison 0 0 0 0 0 1 1 0 0 0 0 1 3 3
IN1486 IN Fort Wayne 1415 Directors Row 0 0 1 0 0 ) 0 0 0 16 0 4 26 25
IN1588 IN Muncie 225 N High Street 0 0 0 0 0 2 0 0 0 8 0 2 12 12
KY0086 KY Louisville 600 Dr Martin L King Pl 0 1 17 1 10 20 2 0 3 45 2 10 111 84
KY0045 KY Louisville 601 W Broadway 0 0 0 0 0 0 0 0 4 0 0 i 5 5
KY1683 KY Louisville 332 W Broadway 13 0 0 0 7 0 1 0 0 1 3 0 25 5
KY2049 KY Louisville 1500 Ormsby Station Court 0 0 1 0 0 3 0 0 0 39 7 2 52 51
KY1716 KY Corbin 225 E. Peachtree St 0 0 0 0 0 2 1 0 0 14 0 0 17 17
IN1679 IN Evansville 4933 Plaza East Blvd 0 0 2 0 0 3 0 0 0 18 0 2 25 23
KY2028 KY Owensboro 401 Frederica Street 0 0 0 0 0 0 0 0 0 6 0 2 8 8
MI0131 MI Detroit 477 Michigan Ave 35 7 55 7 33 106 53 0 22 330 20 31 699 576
MI0143 Ml Detroit 530 Howard Street 0 0 0 0 0 0 1 0 0 0 0 0 1 1
MI1984 M Detroit 211 West Fort Street 0 0 0 0 0 i 0 0 0 0 i i 3 3
MI1872 MI Livonia 37405 Ann Arbor Road 0 0 0 0 0 23 0 0 0 58 0 0 81 81
MI1942 MI Mt Clemens 22600 Hall Road 0 0 2 0 0 ) 0 0 0 35 0 0 42 40
MI2019 MI Saginaw 4901 Town Center Rd 0 0 0 0 0 5 0 0 0 12 0 7 24 24
OH1972 OH Defiance 208 Perry St. 0 0 0 0 0 0 0 0 0 3 0 0 3 3
OH2146 OH Toledo 433 North Summit 2 0 11 0 2 16 0 0 0 25 1 4 61 46
MI1842 MI Grand Rapids 678 Front Street Nw 6 0 12 0 3 23 0 0 0 63 5 7 119 98
MI0137 Ml Grand Rapids 110 Michigan Street, Nw 0 0 0 0 0 1 0 0 0 1 0 0 2 2
MI0005 MI Alpena First & Water Streets 0 0 0 0 0 0 0 0 0 2 0 0 2 2
MI1457 MI Mt Pleasant 316 North Mission 0 0 0 0 0 0 0 0 0 2 0 1 3 3
MI1891 MI Petoskey 616 Petosky Street 0 0 0 0 0 0 0 0 0 i 0 0 i i
MI1786 MI Sault Ste. Marie 2901.5 I-75 Business Spur 0 0 0 0 0 0 0 0 0 0 1 0 1 1
MI1937 Ml Traverse City 3241 Racquet Club Drive 0 0 4 0 0 1 0 0 0 11 1 1 18 14
MI1889 MI Kalamazoo 5220 Lovers Lane 0 0 2 0 0 9 0 0 0 17 0 1 29 27
MI0073 MI Lansing 315 W Allegan 0 0 9 0 0 5 0 0 0 16 0 1 31 22
MI2001 MI Muskegon 316 Morris St 0 0 0 0 0 2 0 0 0 il 0 0 13 13
MI1951 MI Detroit 985 Michigan Avenue 0 90 2 0 0 3 814 4 0 4 0 5 922 920
MI1798 Ml Pontiac 140 S Saginaw 0 0 11 0 0 11 0 0 0 75 0 0 97 86
MI1943 MI Ann Arbor 24 F. Lloyd Wright Drive 0 0 3 0 0 3 0 0 0 20 0 0 26 23
MI1995 MI Flint 815 S. Saginaw 4 0 8 0 0 4 1 0 0 24 0 2 43 31
MI1921 MI Jackson 207 Francis Street 0 0 0 0 0 2 0 0 0 3 0 0 5 5
OHO0192 OH Cleveland 1240 E Ninth Street 0 2 30 0 12 4 16 1 27 391 0 11 494 452
0OH2028 OH Cleveland 1375 E Ninth Street 29 0 0 0 1 0 2 0 0 0 0 0 32 2
0OH2016 OH Painesville 8 North State Street 0 0 0 0 0 3 0 0 0 9 0 0 12 12
OH1970 OH Lorain 300 Broadway 0 0 0 0 0 2 0 0 0 10 0 0 12 12
OHO0208 OH Columbus 200 N High St 4 0 0 i, 2 31 i 0 0 63 8 6 116 110
OH2075 OH Columbus 280 North High Street 0 0 22 0 0 1 0 0 0 3 0 4 30 8
WV0030 WV Parkersburg 425 Juliana Street 0 0 6 0 0 3 0 0 7 9 0 5 30 24
OH2031 OH Chillicothe 15343 North Bridge St. 0 0 0 0 0 0 0 0 0 6 0 0 6 6
OH2032 OH Findlay 1640 Tiffin Avenue 0 0 0 0 0 0 0 0 0 4 0 0 4 4
OHO0202 OH Mansfield 180 N Diamond St 0 0 0 0 0 2 0 0 0 10 0 i 13 13
OH1927 OH Marion 125 Executive Drive 0 0 0 0 0 0 0 0 0 1 0 0 1 1
0OH2135 OH The Plains 70 N. Plains Road 0 0 0 0 0 0 0 0 0 5 0 0 5 5
OH2105 OH Zanesville 2800 Maple Avenue 0 0 0 0 0 0 0 0 0 2 0 0 2 2
OH2138 OH Independence 5990 W Creek Road 2 1 10 0 8 93 3 0 0 108 30 0 255 235
OHO0194 OH Akron 2 South Main Street 0 0 12 0 0 25 0 0 0 32 0 2 71 59
OHO0023 OH Canton 201 Cleveland Ave Sw 0 0 1 0 0 3 0 0 0 18 0 3 25 24
0OH2186 OH Youngstown 250 Federal Plaza East 0 0 13 0 0 4 0 0 0 20 0 2 39 26
Total 119 119 273 15 103 465 926 5 99 2,024 95 174 4,417 3,922
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Detroit Territory Detalls

CUSTOMERS BY SEGMENT

IRS IRS
IRS IRS 3 3 Grand
. ) Office - | Office -
. n Office - | Office - Power | Power Cl, Total
Bldg . Off-site | Off-site Small Small Manager
State City Address . Large Large . . User - | User - Sub-total | Counsel, | Less Cl,
Code Individual | Team . . Site Site, Not /support
Site - | Site - All Bus Tech Appeals | Counsel,
- Near Near

Pipeline Else MSA MSA Appeals
IN0133 IN Indianapolis 575 N Pennsylvania 78 13 0 0 113 0 0 11 83 298 0 298
IN1665 IN Greenwood 435 E Main Street 30 9 0 0 1 0 0 0 6 46 1 45
IN0048 IN Indianapolis 46 East Ohio Street 2 0 0 0 8 0 1 0 4 15 0 15
IN1657 IN Indianapolis 429 N Pennsylvania Street 0 0 0 0 5 0 0 0 9 14 0 14
IN1671 IN Terre Haute 22 N 5th St, Suite 200 4 0 0 0 0 4 0 0 1 9 0 9
IN1578 IN Bloomington 206 S College Square 4 0 0 0 0 5 0 0 0 9 0 9
IN1434 IN Columbus 2525 California Street 5 1 0 0 0 2 0 0 0 8 0 8
IN1696 IN Lafayette 620 Morland Dr-lahr Bldg 7 0 0 0 0 3 0 0 1 11 0 11
IN1653 IN Indianapolis 3849 Richardt 5 0 0 0 276 0 0 0 31 312 10 302
IN1666 IN Carmel 645 W Carmel Dr 19 10 0 0 5 0 0 0 2 36 3 33
IN1765 IN Carmel 12900 Meridian St 1 0 0 0 0 0 0 0 1 2 1 1
IN0031 IN Fort Wayne 1300 S Harrison 0 1 0 0 0 1 0 0 1 3 73 -70
IN1486 IN Fort Wayne 1415 Directors Row 12 4 0 0 0 8 0 0 2 26 1 25
IN1588 IN Muncie 225 N High Street 6 2 0 0 0 3 0 0 i, 12 0 12
KY0086 KY Louisville 600 Dr Martin L King PI 41 14 0 0 0 24 0 2 30 111 27 84
KYO0045 KY Louisville 601 W Broadway 0 0 0 0 0 83 0 0 2 5 0 5
KY1683 KY Louisville 332 W Broadway 10 i, 0 0 0 3 0 0 11 25 20 5
KY2049 KY Louisville 1500 Ormsby Station Court 42 1 0 0 0 4 0 0 5 52 1 51
KY1716 KY Corbin 225 E. Peachtree St 13 i, 0 0 0 0 0 0 3 17 0 17
IN1679 IN Evansville 4933 Plaza East Blvd 17 2 0 0 0 4 0 0 2 25 2 23
KY2028 KY Owensboro 401 Frederica Street 6 0 0 0 0 1 0 0 1 8 0 8
MI0131 Mi Detroit 477 Michigan Ave 169 83 i, 253 0 0 0 13 180 699 123 576
MI0143 MI Detroit 530 Howard Street 0 0 0 0 0 0 0 0 1 1 0 1
MI1984 Mi Detroit 211 West Fort Street i i, 0 0 0 0 0 0 i, 3 0 3
MI1872 Mi Livonia 37405 Ann Arbor Road 47 21 0 0 6 0 0 0 7 81 0 81
MI1942 Ml Mt Clemens 22600 Hall Road 28 3 0 0 5 0 0 0 6 42 2 40
MI2019 Mi Saginaw 4901 Town Center Rd 10 5 0 0 0 6 0 0 3 24 0 24
OH1972 OH Defiance 208 Perry St. 3 0 0 0 0 0 0 0 0 g 0 3
OH2146 OH Toledo 433 North Summit 32 15 0 0 0 7 0 0 7 61 15 46
MI1842 Mi Grand Rapids 678 Front Street Nw 70 16 0 0 0 18 0 0 15 119 21 98
MI0137 Ml Grand Rapids 110 Michigan Street, Nw 0 0 0 0 0 1 0 0 1 2 0 2
MI0005 MI Alpena First & Water Streets 2 0 0 0 0 0 0 0 0 2 0 2
MI1457 MI Mt Pleasant 316 North Mission 2 0 0 0 0 1 0 0 0 3 0 3
Mi1891 MI Petoskey 616 Petosky Street 1 0 0 0 0 0 0 0 0 1 0 1
MI1786 Mi Sault Ste. Marie 2901.5 I-75 Business Spur 1 0 0 0 0 0 0 0 0 1 0 1
MI1937 Ml Traverse City 3241 Racquet Club Drive 14 1 0 0 0 2 0 0 1 18 4 14
MI1889 Mi Kalamazoo 5220 Lovers Lane 17 7 0 0 0 3 0 0 2 29 2 27
MI0073 MI Lansing 315 W Allegan 19 4 0 0 0 5 0 0 3 31 9 22
MI2001 MI Muskegon 316 Morris St 9 2 0 0 0 1 0 0 1 13 0 13
MI1951 Mi Detroit 985 Michigan Avenue 2 1 124 109 0 0 0 251 435 922 2 920
MI1798 MI Pontiac 140 S Saginaw 72 8 0 0 9 0 0 0 8 97 11 86
MI1943 Mi Ann Arbor 24 F. Lloyd Wright Drive 20 3 0 0 2 0 0 0 i, 26 3 23
MI1995 MI Flint 815 S. Saginaw 28 3 0 0 8 0 0 0 4 43 12 31
MI1921 MI Jackson 207 Francis Street 1 2 0 0 0 1 0 0 1 5 0 5
OH0192 OH Cleveland 1240 E Ninth Street 42 4 1 384 0 0 0 2 61 494 42 452
OH2028 OH Cleveland 1375 E Ninth Street 11 10 0 0 7 0 0 0 4 32 30 2
OH2016 OH Painesville 8 North State Street 8 2 0 0 il 0 0 0 1 12 0 12
OH1970 OH Lorain 300 Broadway 9 1 0 0 1 0 0 0 1 12 0 12
0OH0208 OH Columbus 200 N High St 57 28 0 0 0 13 0 0 18 116 6 110
OH2075 OH Columbus 280 North High Street 19 1 0 0 0 9 1 0 0 30 22 8
WV0030 wv Parkersburg 425 Juliana Street 14 3 0 0 0 9 0 0 4 30 6 24
OH2031 OH Chillicothe 15343 North Bridge St. 5 0 0 0 0 i 0 0 0 6 0 6
OH2032 OH Findlay 1640 Tiffin Avenue 4 0 0 0 0 0 0 0 0 4 0 4
0OH0202 OH Mansfield 180 N Diamond St 8 2 0 0 0 2 0 0 1 13 0 13
OH1927 OH Marion 125 Executive Drive 1 0 0 0 0 0 0 0 0 1 0 1
OH2135 OH The Plains 70 N. Plains Road 4 0 0 0 0 1 0 0 0 5 0 5
OH2105 OH Zanesville 2800 Maple Avenue 2 0 0 0 0 0 0 0 0 2 0 2
OH2138 OH Independence 5990 W Creek Road 124 63 0 0 19 0 0 2 a7 255 20 235
OH0194 OH Akron 2 South Main Street 36 20 0 0 9 0 0 0 6 71 12 29,
OHO0023 OH Canton 201 Cleveland Ave Sw 15 3 0 0 0 4 0 0 3 25 1 24
OH2186 OH Youngstown 250 Federal Plaza East 28 2 0 0 0 5 0 0 4 39 13 26
Total 1,237 373 126 746 475 154 2 281 1,023 4,417 495 3,922
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